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Federal Communications Commission
Washington, D.C. 20554

April 14, 2009

VIA ELECTRONIC MAIL
AND FIRST CLASS MAIL

Kathryn A. Zachem
Vice President, Regulatory
and State Legislative Affairs
Comecast Corporation
2001 Pennsylvania Ave. NW, Suite 500
Washington, D.C. 20006

Re: In the Matters of Formal Complaint of Free Press and Public Knowledge Against
Comcast Corporation for Secretly Degrading Peer-to-Peer Applications;
Broadband Industry Practices: Petition of Free Press et al. for Declaratory Ruling
that Degrading an Internet Application Violates the FCC’s Internet Policy
Statement and Does Not Meet an Exception for “Reasonable Network
Management,” File No. EB-08-1H-1518, WC Docket No. 07-52.

Dear Ms. Zachem:

We have received your response’ to the January 18, 2009 letter seeking clarification of
Comcast’s network management practices.” We recognize that these are complicated subjects,
and appreciate the additional information you provided.

As you stated, certain of the topics addressed in the January 18 Letter remain the subjects
of pending proceedings at the Commission. The statutory classification of Voice over Internet
Protocol services (VoIP), with limited exceptions, remains an open question,’ and the intercarrier
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compensation issues with regard to many kinds of VoIP likewise are under active consideration.”
Thus, we are placing a copy of the January 18 Letter, the Comcast January 30 Response, and this
letter in the dockets of these proceedings so that the Commission can take your views into
consideration there as it grapples with these complex and important open questions regarding the
treatment of VoIP services. ’

We look forward to working with you in the future on these important matters, and will
contact you if additional information is needed.

Sincerely,

Michele Ellison
Acting General Counsel
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